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Patient Financial Services News 
 

Whatôs Happening? 

 

                    May 5th      
 
 
 
 

              May 11th  
 

             Memorial Day 

                     May 26th 
 
                
 
 
 

New PFS Staff 

Brandyn Cooper  S/P Dept.   

David Monroe    Comm. Dept.   

Linda Hobbie       Bx Dept.     

 
 

 

Quote of the month 

Itôs not the hours you  

put in your work that  

counts,  itôs the work 

you put in the hours.   

 

                  Sam Ewing 

 
 

 

 

 

 

 
 

 

Karen Moss 

Johanna Cundiff 

Barbara Peterson 

JoAnne Sherrod-Stewart 

 

 
 

 

 

 

 

The nomination form is located 

at: 

http://www.hopkinsmedicine.org/

service/recognition/nominationfor

m.html 

 

Keane   

Keane Users: 

When using the Demand Bill (DB) function, please remember to use the 

Hipaa Single Demand Bill option when ordering a UB04, 1500 or 

Itemization. 

In ARMS AFS, enter hot key DB on the Control Line of the Account 

Follow Up Overview screen. In Patient Account Mgmt. enter the Item 

Number for Single Demand Bill on the Control Line. Once on the Demand 

Selection Menu screen, select Item Number 2 Hipaa Single Demand Bill. 

Please contact the PFS Training Department if you have any questions. 
 

 

Meditech Work Queues  

Working queues daily is part of our good collection techniques.  Building 

the reminder queue daily allows you to personalize the way your work is 

sorted.  You must first select a Major Sort beginning with the letter ñQò as 

this indicates ñWork Queueò.  Second and Third sorts are optional but 

helpful.  Browse the sort selection using F9.  Experimenting with the sorts 

provides various ways of viewing the accounts you are required to work.   

 

For example, allow the Major Sort to be ñQ INS BALDò which means 

ñsort the queue by the balance (highest to lowest) due on the accountò.  

Allow the Second Sort to be ñBill Typeò which means ñfinal, interim or 

late (inpatient & outpatient)ò.  Finally, allow the Third Sort to be ñNameò 

which means ñpatient nameò.   

 

        Remember if the sorts are not working in a productive way,        

        change them. 

Replace with ?  Take the time to change the sorts every time you             

ñBuild a Reminder Queueò.  It will increase your opportunities to    

  touch all your accounts. 

Meditech Client Server                       Meditech Magic 
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