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Patient Financial Services News 
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   April Fools Day 
       April 1st 

 

 

   Deadline 
  April 15th 

 
     
       Passover 
     April 20th             
                                
Administrative Professionals                  

Day 
April 23rd 

 
 

 
 

New PFS Staff  

Jennifer Addicks �± HMO Dept 
Sheila Thompson-Comm.Dept 
Angela Faidley �± BX Dept. 
Kelli Hopkins �± BX Dept. 
Brittany Chavez �± Cent.Scan. 
  
 

Quote of the month  

Hard work spotlights the 
character of people: some turn 
up their sleeves, some turn up 
�W�K�H�L�U���Q�R�V�H�V�����D�Q�G���V�R�P�H���G�R�Q�¶�W��
turn up at all. 
                      

                               
Sam Ewing 
 

 
 
 
 

  
 

Chris Samuels 
 
 
 

The nomination form is located 
at: 
http://www.hopkinsmedicine.org/
service/recognition/nominationfor
m.html 
 
 

News to Know  

Attention Keane Users 
 
If you see the below warning when ordering a rebill on an account, please 
�D�Q�V�Z�H�U���³�1�´���I�R�U���Q�R���D�W���W�K�H���S�U�R�P�S�W��  The warning is telling you that there are no 
charges on the account. 
 
You cannot order a rebill for an account without any charges.  Accounts 
purged prior to the install of the g1.3.03 release (2/10/08) will not contain 
charges when re-instated.  Please order a Demand Bill through Medibase 
instead. 
 
 

 
 
 

Central Scanning   

                                             
 

PFS/Out-Going Mail  
�/�H�W�¶�V���Z�R�U�N���W�R�J�H�W�K�H�U���W�R���T�X�D�O�L�I�\���2�X�W-Going Mail for Pre-sort metering. This 
program will make our mail look professional and lower our postage cost by 
$.10 per envelope. All we have to do is type the mailing address in its proper 
order and make sure the street address, city, state, and zip are on the last two 
lines.  
�+�H�U�H�¶�V���D�Q���H�[�D�P�S�O�H���� 

Johns Hopkins Bayview Medical Center 
Attention: John Doe, Room 4B 
4940 Eastern Avenue 

  Baltimore, MD 21224 
�'�H�S�D�U�W�P�H�Q�W�¶�V���U�H�W�X�U�Q���D�G�G�U�H�V�V���L�V���O�L�V�W�H�G���D�W���W�K�H���W�R�S���O�H�I�W���V�L�G�H���R�I���W�K�H���H�Q�Y�H�O�R�S�H����Our 
local Post Office has up-�G�D�W�H���W�H�F�K�Q�R�O�R�J�\���W�K�D�W���P�H�W�H�U�¶�V���P�D�L�O���I�D�V�W�H�U�����:�K�H�Q���Z�H��
use large brown envelopes, tab the fold clip down to prevent machine jams.  
For the #10 (letter size) envelops, fold each document properly to fit the 
envelope.  A limit of seven pages for each envelope is recommended to 
prevent the need for manual metering and increased costs based on weight.  
By working together to qualify our Out-Going Mail for Pre-sort metering, we 
can improve service and reduce costs.  
 

PFS/Central Scanning Unit                                          
                              
 
 

 


