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Patient Financial Services News 
 

 

What’s Happening? 

 
Keane 9.0 Go Live  9/11    
                     
Staff Assessments start  9/01 
 
 
Labor Day 9/5 
 
 
                   
                                    09/29/05 
                                     12-4:00 
 
    
First Day  
     Of Autumn 9/22 
 
 
 
 

New PFS Staff 

Toni Mata-Hernandez  Self Pay 
Lisa  Davis                   Blue Cross                
 
 

Quote of the month 

Lose this day loitering, Will be 
the same story tomorrow—and 
the next more dilatory.  Then 
indecision brings its own delays, 
and days are lost lamenting 
overdays!  Are you earnest?  
Seize this very minute!  What 
you can do, or dream you can – 
begin it!  Courage has genius, 
power and magic in it.  Only 
engage, and the mind grows 
heated.  Begin it, and the work 
wil be completed. 
 
                      Goethe 
 
 
 
 

 
 

Carolyn Williams 
Chris Samuels 

 
 
 

The nomination form is located at: 
http://www.hopkinsmedicine.org/
service/recognition/nominationfo
rmhtml
 
 

Edward A. Halle  Award 

Warren Barnes, PFS Customer Service Representative won 
the  Edward A. Halle Prize for Excellence in Patient Service  
this award honors an employee who exemplifies extraordinary human 
compassion and outstanding patient service. The award was established in 
1993 by the late Edward Halle, who championed excellent service during 
his 23 years at Hopkins Hospital. The recipient of the award is selected 
based on complimentary letters sent by patients throughout the year 
Warren receives a certificate by JHHSC/JHH leadership and a $500 check 
at the Employee Recognition Ceremony which will be held on Monday, 
September 19, 2005 in Turner Auditorium. 

 

 
On August 12, 2005 Dr Judy Reitz, Executive Vice President and COO of 
JHH, paid a visit to PFS where she was able to see Warren’s work space 
and the Customer Service department.  She then interviewed Warren and 
his supervisor, Sharon Guthrie.  Warren and Sharon answered detailed 
questions regarding the job Warren performs and what makes him an 
exemplary employee demonstrating excellent patient service.  Sharon 
answered the question by stating that Warren’s success comes from the 
fact that he truly cares about the people he serves and wants the patient to 
find comfort in knowing that he will follow-through on whatever action is 
necessary to resolve the issue.      


